






Common Course Student Learning Outcomes (find Common Course SLOs at: 

http://www.hed.state.nm.us/programs/request-a-change-to-the-nmccns.aspx) 

Student Learning Outcomes 

1. Choose professional communication appropriate for audiences and situations.

2. Write in different genres of professional communication.

3. Identify the purpose of a work-related communication and assess the audiences' informational

needs and organizational constraints.

4. Employ appropriate design/visuals to support and enhance various texts.

5. Demonstrate effective collaboration and presentation skills.

6. Integrate research and information from credible sources into professional communication.

Institution-specific Student Learning Outcomes 

List institution-specific Student Learning Outcomes 

D. Narrative

Explain what students are going to do to develop the critical skills (selected above) and how you will assess their 

learning? 

Communication. Genre and Medium Awareness, Application and Versatility; Strategies for Understanding and 

Evaluating Messages; and Evaluation and Production of Arguments. 

In this course, students will have exposure to multiple genres and mediums within Technical and Professional 

Communication, such as memos, business letters, proposals, white papers, instructions, descriptions, 

resumes/CV's, cover letters, brochures, websites, and oral presentations, in order to understand their 

application and versatility in diverse contexts. Analyzing documents as arguments, students will learn 

to evaluate a) how rhetorical strategies are used to persuade readers in a variety of contexts, b) how authors 

communicate credibility through anticipated counter arguments and documented research, and c) how cultural 

sensitivity enables persuasive and ethical communication practices. Further, students will learn to question 

the authority and credibility of sources, both in others' work and within their own. Students will first engage 

with concepts in each unit through low-stakes individual and group activities which serve to introduce and 

reinforce new ways of seeing, analyzing, and evaluating such concepts. To further demonstrate their 

proficiency in all three skills for the Communication component -- Genre and Medium Awareness, 

Application, and Versatility; Strategies for Understanding and Evaluating Messages; and Evaluation and 

Production of Arguments -- students will participate in higher-stakes projects in which they will articulate and 

demonstrate their understanding of the concepts discussed. Examples of projects include the following: 

addressing a particular problem in a given community by designing a document that fills an important need; 

participating in a scenario in which they are responsible for gathering, analyzing and summarizing data from 

other sources; making recommendations and creating a timeline for a project proposal; analyzing and 

critiquing a text and proposing improvements through a formal document; or creating instruction documents 

for specific audiences. In each case, students will both demonstrate their ability to integrate new concepts into 

their projects, and reflect upon and articulate their process, why they made the choices they did, and what 

their intended effects were. 

Critical Thinking. Problem Setting; Evidence Acquisition; Evidence Evaluation; and Reasoning/Conclusion 



With the goal to develop facility in their understanding and production of technical and professional 

communication-as it extends across academic, industry, public, and civic spaces-in this course students 

will be asked to develop and demonstrate critical thinking in class discussions, activities, and small and large 

assignments. The curriculum of the course invites students to respond to critical questions posed by their 

instructor and by course materials (i.e. reading and writing assignments) as well as create and use questions to 

identify appropriate scope and parameters for original research projects. Students will also be asked to 

demonstrate their ability to analyze problems in their cultural specificity, making connecting between divers 

contexts, purposes, and audiences. Such projects might take various forms, and thus students will be required 

to critically consider how specific genres of technical and professional writing take shape through 

conventions (which include conventions of evidence use). This consideration-of a variety of texts and their 

conventions-will prepare students to evaluate evidence appropriate to respond to the problems set by their 

research projects. These skills will be practiced throughout the semester as students evaluate and discuss 

(through class participation and through small writing assignments) how sample and model texts set problems 

in specific ways that invite particular types of evidence in respond. Sample and model texts will include a 

range of media and require students to consider the relationships between technical and professional texts and 

their technologies and media for delivery. As students develop original research projects through problem 

setting, they will be assessed in terms of (1) how they evaluate the types of evidence necessary for ethical 

response and (2) demonstrate their ability to acquire such evidence through primary and secondary research. 

They will also be assessed in terms of their ability to justify the choices they make-for how they identify 

and set problems in complex contexts, acquire and evaluate evidence, and draw conclusions-effectively 

showing how critical thinking informed their decisions as researchers and writers. 

Information & Digital Literacy. Authority and Value of Information; Digital Literacy; Information Structure; and 

Research as Inquiry 

With the goal to develop facility in their understanding and production of technical and professional 

communication-as it extends across academic, industry, public, and civic spaces-in this course students 

will be asked to develop and demonstrate information and digital literacies in class discussions, activities, and 

small and large assignments. Students will study technical and professional information as it is presented in a 

broad range of media, which include print and digital media. By using research to inquire into the 

relationships between technologies, mediums, genres, and diverse contexts, students will identify and explore 

the essential relationship between the content and information structures. That is, rather than be told what and 

how structures of information define specific texts, students will study specific texts-and patterns among 

them-to understand these relationships and be assessed on their ability to identify and name these structures 

and their effects. They will discuss and reflect on how authority and value of information are contextual and 

can be constructed in a variety of diverse, culturally-sensitive. Students will use class discussion and writing 

assignments (large and small, in class and homework) to practice systematic evaluation of texts presented in 

class (through instruction and course material) as well as of texts that they collect (through informal and 

formal research); and through careful and comparative evaluation, students will identify textual patterns that 

alternately define or exceed specific mediums and genres. In addition to practicing identifying patterns, 

students will practice writing with different media, and they will be assessed in their ability to demonstrate 

making choices that reflect emerging digital literacy. Students will also be assess in their ability to justify 

their choices, showing critical awareness of their own digital literacy. 
















