








Institution-specific Student Learning Outcomes 

Course Goals 

o Analyze rhetorical situations and develop strategies for engaging specific audiences.

o Read technical and scientific texts critically and respond to them in writing.

o Produce original, ethical, and informative texts that take advantage of diverse, multimedia formats.

o Conduct research, document resources using appropriate citation styles and use writing to connect this

research to conversations in your major field(s).

o Work collaboratively, solicit feedback, and revise and edit texts for use in specific communities.

D. Narrative

Explain what students are going to do to develop the critical skills (selected above) and how you will assess their 

learning? 

Communication. Genre and Medium Awareness, Application and Versatility; Strategies for Understanding and 

Evaluating Messages; and Evaluation and Production of Arguments. 

In this course, students will gain awareness of genre conventions through exposure to many forms of print and digital 

media and to diverse genres related to Technical and Professional Communication, such as memos, letters, proposals, 

instructions, resumes, marketing materials, social media posts, descriptive websites, or oral presentations. Analyzing 

example texts and their deployment in diverse contexts will help students learn to understand how these genres are 

versatile and how they participate in different kinds of arguments. In each unit, students will engage through low

stakes individual and group activities which introduce and reinforce new ways of seeing, analyzing, and evaluating 

concepts related to (a) the credibility and rhetorical goals of individual sources; (b) how authors communicate 

expertise, credibility, and community membership; (c) how rhetorical strategies influence readers in varied 

professional contexts; or (d) how awareness of community dynamics, cultural norms, and language politics enable 

persuasive communication and ethical professional practices. Students will then demonstrate proficiency with related 

concepts by completing higher-stakes projects in which they craft specialized argumentative and descriptive 

documents and reflect on their processes. Potential projects include: designing a set of informational documents that 

bring together text and visuals to address a specific problem in a given community; producing a report that 

demonstrates students' ability to responsibly gather, analyze and summarize data from other sources; analyzing and 

critiquing a text and proposing improvements to that text in a formal way; assembling a multi-document job 

application packet; creating instruction documents for specific audiences; or conducting and documenting user 

testing of instruction manuals or software. Following major projects, students will be assessed based on their ability 

to target specific audiences, integrate new concepts into their own writing or multimedia work, and articulate both 

why they made the choices they did and what their intended effects of their linguistic choices were. 

Critical Thinking. Problem Setting; Evidence Acquisition; Evidence Evaluation; and Reasoning/Conclusion 

In this course students will be introduced to new methods for problem posing in technical and professional settings, 

rhetorical analysis, and interpretation of research. Critical consideration of how specific examples of technical and 

professional writing take shape in relation to conventions (including conventions of evidence use) will prepare 

students to evaluate sources and styles of evidence appropriate to the problems that inform major assignments. 

Throughout the semester, students will be asked to demonstrate their evolving critical thinking skills in class 

discussions, individual and group activities, and formal and informal writing assignments. They will also be asked to 

demonstrate their ability to analyze problems in their cultural specificity, making connecting between diverse 

contexts, purposes, and audiences. They will further have the chance to demonstrate their skill as critical thinkers 

when completing projects that expect them to grapple with complex real world scenarios in which technical 

documents have material effects; such projects will also require them to think critically while they are reading course 

texts and texts found during independent research; related skills that may be assessed will include crafting research 



questions and using questions to identify an appropriate scope and clear parameters for independent projects as well 

as selecting ethical sources and ensuring that their research and arguments support the conclusions that they draw. 

Students will use writing to reflect on and assess their own analyses and source use throughout the semester. 

Information & Digital Literacy. Authority and Value of Information; Digital Literacy; Information Structure; and 

Research as Inquiry 

Students will develop awareness of evolving digital information sharing standards by studying technical and 

professional information as it is presented in a broad range of sources, including digital texts sponsored by 

governmental, nonprofit, academic, and commercial entities. Through class and small group discussion and writing 

assignments (formal and informal) they will have opportunities practice systematic evaluation of texts; in both 

discussions and writing, they will be asked to reflect on how authority, expertise, and the value of information 

(especially on line information) may be constructed in a variety of context-dependent ways. Studying specific texts

and identifying patterns that link or differentiate various kinds of texts-will help students develop new, nuanced 

understanding of the many relationships that may exist between content and information structures; this work will 

include open-ended (inquiry based) exploration of relationships between technologies, mediums, genres, and diverse 

cultural and economic contexts. Possible topics that may help instructors introduce related inquiries include but are 

not limited to: roles that inclusive design, user-centered design, or Universal Design principles play in technical and 

professional communication contexts; the historical evolution of technical standards; or the evolution of global 

communication standards in industry specific technical or profession settings. Students may then be assessed on their 

ability to identify and name related structures and their effects. In addition to practicing identifying patterns, students 

will practice writing with different media (for example, writing for video, audio, or graphic design settings), and they 

will be assessed on their ability to make and then justify formal choices that reflect their own emerging digital 

literacies. 

E. Supporting Documents

� Sample Course Rubric Attached (recommended) � Sample Assessment Attached (required) 

F. Assessment Plan (Must be on file with HED by August 1, 2019)

Link to Institution's General Education Assessment Plan Click here to enter text.
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